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Abstract

This paper is an empirical investigation of the linguistic features characterizing American face–to–face and movie conversation, two domains which are usually claimed to differ in terms of spontaneity. Natural conversation is, indeed, considered the quintessence of the spoken language for it is totally spontaneous, whereas movie conversation is usually described as non–spontaneous, being artificially written–to–be–spoken and, thus, not likely to represent the general usage of conversation. However, empirical evidence from Multi–Dimensional and mono–analyses shows that the two conversational domains do not differ to a great extent. The claim that movie language has a very limited value because it does not reflect natural conversation (Sinclair 2004b: 80) is thus confuted through quantitative and qualitative analyses. The major implication is that movie language can be regarded as a potential source for teaching and learning spoken language features.
Introduction

The present research fits into studies of spoken language, one of the foci of current empirical linguistics (cf. Biber et al. 1999, McCarthy 1999, Biber & Finegan 2001a, Reppen 2001, Carter & McCarthy 2006). In detail, it investigates face–to–face and movie conversation, two conversational domains which are usually considered to differ in terms of spontaneity. Face–to–face conversation, indeed, is usually defined as spontaneous because it takes place in real time, it is not edited (Miller 2006), it draws heavily on implicit meaning (since the context is often shared by the participants), and consequently lacks semantic and grammatical elaboration (Biber et al. 1999). ‘Normal dysfluency’ (Biber et al. 1999: 1048) and ‘fragmented language’ (Chafe 1982: 39) phenomena, such as repetitions, pauses, and hesitation (Tannen 1982, Halliday 2005), well illustrate its unplanned, spontaneous nature. Conversely, movie conversation is usually defined as non–spontaneous in that, by being artificially designed to sound like authentic language, it lacks the spontaneous traits which are typical of face–to–face conversation. Consequently, because of this careful planning, movie conversation is considered to be non–representative of the general usage of conversation (Sinclair 2004b: 80).
One of the problems of studying speech is the difficulty involved in collecting data. Thus, if it could be empirically shown that the conversational domains examined here display similar linguistic features, it would then be justifiable to use movie data as a potential source for studying, teaching and learning spoken language.

The main aim of the research is, thus, to conduct an empirical investigation into face–to–face and movie conversation, and collect evidence of the linguistic similarities and/or differences between them. The significance of this derives from the fact that there are few empirical studies that specifically compare these two domains. Firstly, not many scholars have written on American movie dialogues, and many studies have focused on issues of dubbing or sub–titling into other languages, comparing the original and dubbed or subtitled versions (Gottlieb & Gambier 2001, Pavesi 2005), rather than comparing movie language to face–to–face conversation. Secondly, some work has been carried out on movie scripts found on the web (Taylor 1999), rather than on transcribed movie dialogues. Thirdly, some strongly–worded claims about the non–spontaneity of movie language have been based on intuition, rather than on empirical evidence: Sinclair, for instance, without providing data, maintains that movie language is “not likely to be representative of the general usage of conversation” in that its distinctive features do not “truly reflect natural conversation” (Sinclair 2004b: 80). Lastly, apart from some studies on TV series such as Star Trek (Rey 2001) and Friends (Quaglio 2009), no studies of movie language apply Biber’s (1988) Multi–Dimensional analysis approach, which has proved to be reliable as an empirical method of describing the linguistic characteristics of texts (cf. Biber 1988, 1995, 2006, Biber & Finegan 2001a, 2001b, Helt 2001, Reppen 2001). 

First of all, then, the present work addresses the following research question: at a macro–level, to what extent do face–to–face and movie conversation differ or resemble each other? At a micro–level, instead, focus is given to one element, the lexical bundle you know, which has a special status in speech (Crystal 1988); indeed, since it is very frequent in conversation (Biber et al. 1999), you know is claimed to be part of the core spoken language (McCarthy 1999, Erman 2001). The other research questions regard the presence of you know: is it equally frequent in movie language? What are its pragmatic functions in both face–to–face conversation and movie language, and do these functions vary according to its position in the turn? 

To answer these questions, empirical data from an existing spoken American English corpus (i.e. the Longman Spoken American Corpus
) were analyzed, and a new corpus of American movie conversation  (i.e. the American Movie Corpus, AMC, a 104,530–word corpus containing nearly 11 hours of movie speech) was purposely built, transcribed, explored and compared with the spoken corpus. There were two reasons for building up a movie corpus: first, in spite of the relatively large amount of available spoken American English corpora (cf. the Bank of English, MICASE, Santa Barbara Corpus, etc.), to my knowledge, no corpus provided appropriate material for American movie language analysis; second, the scripts which are easily accessible and downloadable from the web turned out to be inappropriate for this kind of investigation, in that their transcriptions of speech differ considerably from what is actually said in the movies
. In front of this evidence, the decision was taken to manually transcribe the speech of the following American movies: Mission: Impossible II (John Woo 2000); Erin Brockovich (Steven Soderbergh 2000); Me, Myself & Irene (Bobby & Peter Farrelly 2000); Meet the Parents (Jay Roach 2000); Finding Forrester (Gus Van Sant 2000); Shallow Hal (Bobby and Peter Farrelly 2001); Ocean's Eleven (Steven Soderbergh 2001); One Hour Photo (Mark Romanek 2002); The Matrix Reloaded (Andy and Larry Wachowsky 2003); Catwoman (Pitof 2004); The Devil Wears Prada (David Frankel 2006).
In terms of methodology, the present work followed a functional, descriptive, corpus linguistic approach which operates within the framework of a contextual and functional theory of meaning, and avails itself of new technologies such as corpora and computers to describe data. More specifically, first, Biber’s (1988) Multi–Dimensional analysis approach, which applies multivariate statistical techniques by observing and analyzing more than one statistical variable at a time, was applied to the data
. Then, the occurrences of you know were functionally investigated in context. The analyses shed light on both the general features of the two conversational domains, and on the specific behavior of you know. 

Conceptually, the work is divided into two main parts: the first, Section 1, introduces the present framework by outlining the functional, descriptive, corpus linguistic approach adopted and describing the methodology applied to the data, in terms of units of analysis and tools, whereas the second, Sections 2 and 3, presents the practical (multi- and mono-) analyses.

1. Framework and methodology
The present framework advocates a data–oriented description of language through computer analysis, namely, a functional descriptive methodology that investigates meaning as function in context through empirical data retrieved from corpora. The guiding principle of the analyses is the corpus–driven approach, which constructs the theory step by step in the presence of the evidence without having a pre–existent theoretical background (Francis 1993, Tognini–Bonelli 2001, Sinclair 2006), apart from when the occurrences of the items analyzed are too numerous. Accordingly, the analyses are performed on a sample selection of the data and/or via hypothesis testing, following Sinclair (1999) and Hunston (2002: 52) who suggest selecting random lines until they “no longer yield anything new”. In particular, the units of the analysis are of two kinds: the text, or rather the texts, i.e. American face–to–face and movie conversation, and the discourse marker you know. First, the two conversational domains are investigated at a macro–level through Multi–Dimensional analyses; then, the occurrences of the discourse marker you know are investigated in the two conversational domains mentioned at a micro–level through mono–analyses (mono– in that they involve only one item). These analyses include both the linguistic feature itself and the two conversational domains in which it occurs, in that describing the pragmatic functions of you know does not only elucidate its nature, but also the nature of the conversational domains where it occurs.

The present framework is also based on the Sinclairian idea that “words have many meanings, and there is no way of working out in advance which one is appropriate in a text” (Sinclair 2004a: 137) and on the assumption that, since frequently co–occurring linguistic features in texts share at least one communicative function, it is possible to identify single ‘‘Dimensions’’ which underline each set of co–occurring linguistic features (Biber 1988). This assumption has been largely demonstrated by the Multi–Dimensional (MD) approach developed by Biber (1988). According to this methodology, texts are compared through computerized analyses that reduce a large number of linguistic variables to a few basic parameters of linguistic variation, which in turn characterize specific ‘Dimensions’. Thus, groups of features which usually co–occur in texts are first counted, in order to have an exact, quantitative characterization of texts and then interpreted functionally (Biber 1988). In the present research, the following three ‘Factors’ (representing ‘Dimensions’) are taken into account (Biber 1988):

. ‘Factor’ 1 represents the ‘Informational versus Involved Production Dimension’, which marks “high informational density and exact informational content versus affective, interactional, and generalized content” (Biber 1988: 107). ‘Factor’ 1 involves two parameters: the primary purpose of the writer/speaker, which can be either informational or interactive, affective, and involved; and the production circumstances, which can be characterized by either careful editing, precision in lexical choices and an integrated textual structure, or by generalized lexical choices and fragmented presentation of information.

. ‘Factor’ 2 represents the ‘Narrative versus Non–narrative Concerns Dimension’, which “can be considered as distinguishing narrative discourse from other types of discourse” (Biber 1988: 109). ‘Narrative concerns’ are marked by the presence of past time, third person animate referents, reported speech, and details, whereas ‘non–narrative concerns’ are marked by immediate time and attributive nominal elaboration.

. ‘Factor’ 3 represents the ‘Explicit versus Situation–Dependent Reference Dimension’, which distinguishes “between highly explicit, context–independent reference and nonspecific, situation–dependent reference” (Biber 1988: 110). ‘Wh relative clauses’, for instance, specify the identity referents explicitly, whereas ‘time’ and ‘place adverbials’ are dependent on referential inferences (Biber 1988: 110).

As regards information retrieval, the texts were kindly processed by Douglas Biber with the tagger he developed (the Biber grammatical tagger) and the SAS software package for statistical analyses he adapted for linguistic studies. The Biber grammatical tagger was used to identify grammatical features to be processed by the SAS software package; this subsequently turned them into the underlying ‘Dimensions’ characterizing the two conversational domains investigated here. The software MonoConc Pro Version 2.0 (published by Athelstan) and Oxford Wordsmith Tools 4.0 (developed by Mike Scott), instead, were used to investigate the occurrences of you know. 

2. Multi–Dimensional analysis results

As Table 1
 demonstrates, face–to–face and movie conversation display similar ‘Dimensions’ in terms of Multi–Dimensional analysis: they both have a positive score with respect to ‘Dimension’ 1 and a negative score with respect to ‘Dimension’ 2 and 3. These ‘Dimensions’ reveal that traits of spontaneity are present in both the conversational domains analyzed: informality, non–narrative concerns, and situation–dependent ‘Factors’ are, indeed, typical features of spontaneous conversation
.
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Table 1. Multi–Dimensional analysis of face–to–face and movie conversation
2.1 Dimension 1: Informational vs. Involved production

The linguistic features which characterize the ‘Dimensions’ and have negative and positive weights
 can be understood in terms of low and high frequency. In ‘Dimension’ 1, for example, the following linguistic features have a negative weight: nouns, prepositional phrases, attributive adjectives, word length, and type–token ratio (n, prep, adj_attr, wrdlngth, and typetokn in the tables). This means that, if they are frequent, the production is more informational than involved: high frequency of nouns, the main bearers of referential meaning, is a sign of high density of information
; prepositional phrases and attributive adjectives integrate information in a text; word length marks high density of information, for longer words convey more specialized meaning than shorter words; and type–token ratio depends on the use of many different lexical items in a text – this variation in vocabulary reflects an extensive use of words that have very specific meanings (cf. Biber 1988: 104–105). The texts containing a high number of occurrences of these linguistic features, which tend to be written texts, are characterized by high informational content, since they present information as concisely and precisely as possible (cf. Biber, Conrad & Reppen 1998). 

As Table 1 illustrates, instead, both face–to–face and movie conversation are characterized by a positive mean score of 35.04 and 35.31, respectively, and thus their production is involved, rather than informational. 
These scores that both face–to–face and movie conversation present a rather high affective, interactional, and generalized context, typical of spoken language and distinctive of an interpersonal dialogic character (cf. Biber 1988). This similarity depends on the number and type of linguistic features that the two conversational domains share. As Table 2 and 3 illustrate, indeed, the frequency of items with a positive weight on ‘Dimension’ 1 is higher than the items with a negative weight.
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Table 2. Linguistic features of Dimension 1 of the LSAC

These features, consequently, contribute to affective, interactional, and generalized context: as illustrated briefly above, face–to–face conversation presents the highest mean score in verbs (uninflected present, imperative and third person – i.e. pres in the tables) and second person pronouns and possessives (pro2), namely, 118.21 and 65 respectively; and a relatively high mean score of first person pronouns and possessives (pro1), of private verbs (e.g. believe, feel, think –prv_vb), of it pronouns (it) and of discourse particles (e.g. now – prtcle), i.e. 35.37, 29.49, 24.60, and 14.00 in the order mentioned. All these items are associated with an involved ‘Factor’ in that they contribute to a context that can be described as oral, affective, fragmented, interactional, and generalized
: private verbs, for example, are used to express private attitudes, emotions and thoughts; present tense forms are employed to indicate actions taking place in the immediate context; first and second person pronouns are highly present in interactive discourse; the pronoun it (together with demonstrative and indefinite pronouns) stands for unspecified nominal referents; and discourse particles are generalized markers of information which help to maintain textual coherence (cf. Biber 1988: 104–108).

The following example from the LSAC shows the high frequency of these features in spoken conversation (cf. italics): 

(1) Speaker1: Did you manage?

Speaker2: Yeah.
Speaker1: Well, how, that's very clever of you. I've been trying to open one for.

Speaker2: Do you have fingernails?

Speaker1: Yeah you have fingernails. You should be able to get that one?

Speaker2: Oh this is great.

Speaker1: Yeah, yeah, except they are not really very good quality. (LSAC)

Similarly, as Table 3 shows, movie dialogues present a high percentage (i.e. more than 50%) of verbs, and first and second person pronouns/possessives, which give a rather affective, interactional, and generalized context to this type of domain.

[image: image4.wmf]
Table 3. Linguistic features of Dimension 1 of the AMC

The following passage from the AMC provides examples (in italics) of the linguistic features that characterize ‘Dimension’ 1:

(2) Speaker1: Hey Russ! Rusty. What's up man? 

Let me ask you a question now. Are you incorporated?

Roll, okay, if you are not, you should really think about it, cos I was talking to my manager last night...

Speaker2: Bernie?

Speaker1: No, not Bernie my business manager. Actually.

You know they're both named Bernie. Anyway, he was telling me that because of what we do, can be considered like research. For like a future. Gig or whatever. I can totally make it a tax write–off, the one thing is and this is, like, just his thing, and it's stupid. But. I'd have to pay you by check.. What?. Let’s, or we could just stick to cash. Yeah, let’s..., yeah, let’s just stick to cash. 

(AMC)

2.2 Dimension 2: Narrative vs. Non–narrative concerns

Face–to–face and movie conversation also display extremely similar variables on ‘Dimension’ 2: they both have a negative score (–0.84 and –0.97 respectively), which means that they are both characterized by non–narrative concerns and are, thus, marked by immediate time and attributive nominal elaboration. 

In linguistic terms, this depends on the fact that face–to–face conversation (cf. Table 4) is characterized by a low occurrence of verbs in the perfect aspect (perfects in the tables), public verbs (e.g. assert, complain, say, report, declare – pub_vb), of past tense verbs (pasttnse), and of third person pronouns except it (pro3), which are all devices that mark narrative discourse and have a positive weight on ‘Dimension’ 2 (cf. Biber 1988: 109). Indeed, past tense and perfect aspect mark past events; public verbs are used to indicate indirect, reported speech; third person pronouns (except pronoun it) are used to refer to specific animate referents described in the narrative discourse (cf. Biber 1988: 109). 
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Table 4 

Linguistic features of Dimension 2 of the LSAC

The following extract – which is a randomly chosen example from the LSAC – shows, indeed, that there are no, or very few, perfects, past tenses, third person pronouns; on the other hand, the present tense, together with attributive adjectives, has a negative weight on this ‘Dimension’ (some examples in italics below). These elements, which have a positive weight on ‘Factor’ 1 (see above), have, instead, a negative score on ‘Factor’ 2
; this explains why face–to–face conversation has a negative (i.e. non–narrative) ‘Dimension’ 2.

(3) Speaker1: It's a basement.

Speaker2: Half windows?

Speaker1: Yeah.

Speaker2: You can visit?

Speaker1: Absolutely. I've got plenty of space now, boy. And a Jeep.

Speaker2: <unclear>

Speaker1: Madge. Oh she will be in her glory.

Speaker2: It's great. 

(LSAC)
In much the same way, movie dialogues (cf. Table 5) are characterized by very few occurrences of past tense verbs, third person pronouns, verbs in the perfect aspect and public verbs (e.g. assert, complain, say).
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Table 5. Linguistic features of ‘Dimension’ 2 of the AMC

The following extract from the AMC well illustrates the absence of these features and highlights those which have a negative score on ‘Dimension’ 2:

(4) Speaker1: Mrs Larson? It uh it won’t be much longer, Mrs Larson.

Speaker2: Oh well is he in a lot of pain?
Speaker1: No No no. There will be no more pain for your husband He’s heavily sedated.
Speaker2: OK I think I’m gonna go, send little Hal in now.
Speaker1: No No no I don’t think that’s such a good idea. With all the painkillers uh the reverend’s not exactly himself.

Speaker2: Look I think my boy has a right to say goodbye to his father I mean the man means everything in the world to him. (AMC)
2.3 Dimension 3: Explicit vs. Situation–dependent reference

Face–to–face and movie conversation display extremely similar linguistic variables also with regard to ‘Dimension’ 3: they both have a negative mean score (–7.04 and –5.7 respectively), which implies that they both rely on situation–dependent reference (cf. Biber 1988). 

More specifically, Multi–Dimensional analysis reveals (cf. Table 6) that face–to–face conversation has an extremely low mean score in all of the following: wh pronouns that function as a relative clause in object position (rel_obj in the tables); wh pronouns that function as a relative clause in subject position (rel_subj); wh pronouns that function as a relative clause in object position with prepositional fronting (rel_pipe). All of these pronouns, indeed, are usually used as devices for the “explicit, elaborated indication of referents in a text” (cf. Biber 1988: 110). Face–to–face conversation also displays a low percentage of phrasal connectors (p_and), nominalization (n_nom), which indicate referential and informational discourse. All these items have a positive weight on ‘Dimension’ 3; a lack of these implies having a negative ‘Dimension’ and, consequently, being situation–dependent. Conversely, the highest occurrence regards those items such as place and time adverbs (pl_adv and tm_adv) and the use of other adverbs which have a negative weight on this ‘Factor’ and are, consequently, a sign of situation–dependency, in that they are usually employed for references outside the text (Biber 1988: 110).
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Table 6. Linguistic features of Dimension 3 of the LSAC

The following example from the LSAC illustrates the dependency of the situation expressed not only by the adverb tomorrow, but also by those items (like pronouns) which have a positive weight on ‘Dimension’ 1:

(5) Speaker1: Oh, she wants me to save them for tomorrow.

Speaker2: That was very good, very good. I especially like the ones without sugar that you made for me.

(LSAC)

Table 7 demonstrates that movie dialogues display extremely similar mean scores regarding the linguistic features just mentioned. 
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Table 7. Linguistic features of Dimension 3 of the AMC

These figures mean that also movie conversation is negative as regards ‘Dimension’ 3 and thus relies on situation–dependent reference, like face–to–face conversation, as the following example shows:
(6) Speaker1: I have a busy day today. Drinks then dinner. Don't wait up will you, darling? 

Speaker2: I stopped waiting a long time ago, George

Speaker1: Oh and erm, that lunch tomorrow, cancel that too, will you?

Speaker2: Problems?

Speaker1: I doubt it. But Slever Key won't stop calling. You know scientists. They're worse than models. You have to coddle them all the time, like little children 

(AMC)

3. Mono-analysis results
Having established the similarity of face–to–face and movie conversation through a Multi-Dimensional analysis, Section 3 presents a mono–analysis of the discourse marker (henceforth DM) you know. As mentioned above, you know plays an important role in speech (Crystal 1988), since it is very frequent in conversation (Biber et al. 1999) and is usually described as being part of the core spoken language (McCarthy 1999, Erman 2001). Consequently, the following sections investigate whether you know is equally frequent in movie language, what its pragmatic functions are in the two corpora, and whether these functions vary according to its position in the turn.

3.1 Frequency and plot analysis of you know
The data from the LSAC and the AMC demonstrate that you know occurs almost twice as frequently in face–to–face than in movie conversation: 5.3 per thousand words in the former and 2.8 in the latter
. More specifically, the normalized number of the occurrences of DM you know in the two corpora is 3.52 and 1.5 respectively. 
The plot analysis
 of the general distribution of you know (i.e. its DM plus its Non–DM uses) retrieved with Wordsmith Tools 4.0 (cf. Figure 1 and 2) well illustrates this numerical discrepancy; however, it also shows that the occurrence of you know in the two corpora is largely homogeneous, namely, you know occurs in various parts (beginning, middle, end) of both the corpora.
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Figure 4. Plot of you know in the LSAC
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Figure 5. Plot of you know in the AMC

Despite the numerical discrepancy just illustrated, the two corpora share two important features regarding you know: its distribution is homogeneous and its DM frequency is higher thant its non–DM frequency (cf. Figures 3 and 4).
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Figure 3. Occurrences of the DM and non–DM use of you know in the LSAC
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Figure 4. Occurrences of the DM and non–DM use of you know in the AMC
An alalysis of the two–grams
 in the two corpora also reveals interesting similarities: for example, you know (see Table 8) is the most frequent two–gram present in the two corpora. This is interesting for, as mentioned above, you know is one of the core features of spoken language; consequently, its high frequency in both corpora makes movie conversation similar to face–to–face conversation in this regard.
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Table 8. Two–grams present in the LSAC and in the AMC

The second and third most frequent two–grams are also identical (cf. I don’t and in the in Table 8). Furthermore, 20 out of the 30 most frequent two–grams in movies are also found within the 30 most frequent two–grams of face–to–face conversation (cf. two–grams highlighted in green); and the other two–grams (e.g. come on, all right, no no, thank you) are present in the LSAC, even though they do not occur among its 30 most frequent two–grams. This makes movie conversation close to face–to–face conversation not only for the linguistic structures they have in common, but also in terms of the pragmatic functions these structures display. Indeed, texts (or, as in this case, corpora) with similar co–occurring linguistic features also share at least one communicative function (Biber 1988: 63–64). This claim is further supported by the lexical bundles present in both corpora (i.e. I don’t, are you, do you, come on, all right, I have, thank you, etc.), which all reflect the interpersonal function typical of conversation (cf. Biber 1988, Biber et al. 1999) and highlight the communicative exchange between speakers (Halliday 1985). 
3.2 Turn position

In terms of position in the turn, although you know can occur in initial, mid and final position, both face–to–face and movie conversation present its highest frequency in mid turn position, fewer occurrences in initial position and rare occurrences in final position (cf. Table 9). This similarity is further backed up by the extremely small numerical difference in occurrences of you know in the two corpora: in mid–position it occurs 715.1 vs. 679 (in face-to-face and movie conversation respectively); in initial position 236.3 vs. 265.4 of the time, and in final position 48.4 vs. 55.5 of the time in American and movie conversation respectively.
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Table 9. You know position in the turn in the LSACs and in the AMC

3.3 Functions of you know: the ‘telling component’

The functions of you know were investigated in context, first by checking its occurrences and then by analyzing its left and right collocates. From the context it can be seen that both in the LSACs (cf. note 15) and in the AMC you know show is used on nearly three quarters of occasions (715.5 and 522.2 respectively) either to provide some (new) information or to comment on something. This is illustrated in examples (7) and (8), where the speaker is providing the listener with new information (cf. underlined text), probably to make sure that (s)he is following or to make him/her part of the on–going conversation. For this reason, you know can be said to be ‘informative’ and to occur mostly within a ‘telling function’.

(7) Boy you just came in and were so friendly, you know you just walked in the house like a businessman […] (LSACs)
(8) You know, Greg's in medicine too. (AMC)
This frequent telling function of you know is further confirmed by its right and left collocates in both corpora: Table 10 and 11 indicate that the most frequent collocate one place to the right (R1) in both face–to–face and movie conversation is the first person singular, and that other frequent collocates are pronouns and the conjunctions and and but (cf. bold in the table), referring to people or things. Collocates such as what, how, when, where, which co–occur with the non–discourse marker you know, have not been taken into account.
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Table 10. Most frequent R1 collocates of you know in the LSAC
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Table 11. Most frequent R1 collocates of you know in the AMC
This high occurrence with the first person singular (and with the other pronouns), indeed, shows that the speaker is providing some information about him/herself (cf. underlined text). This is the case in examples (9) and (10), while examples (11) and (12) refer to other people:

(9)  […] you know I used to go for two, I mean I used to go like for twelve days, you know you span a, a thing and then I, I always like to gave a certain amount. (LSAC)
(10) mm I'm you know I didn't tape record her, Jack, but that's the impression I got. (AMC)

(11) […] you know she drops in. Mm, hmm. So I never, that's why, you know it takes me awhile to set her up because I, I never know when she's gone. (LSAC)
(12) Oh yeah but you know he asked her and she said yes actually he asked my dad. (AMC)
The high occurrence of you know with the conjunctions and and but, instead, confirms that you know is usually employed when a new topic or some new information about a topic is provided, either adding something new (by using and) or modifying the previous utterance (by using but). These features are illustrated in examples (13) and (14). 

(13) Uh huh And then Coco was in here you know and I was telling her you know showing her this Right and telling her this and she. (LSAC)
(14) Yeah, that's probably what I should be ordering. You know but, I don't know, no matter what I eat, my weight just seems to stay the same. So I figure, what the hell? I'm gonna eat what I want. (AMC)
A similar pattern emerges with regard to the left collocates of you know: as listed in Tables 12 and 13, the two most frequent L1 collocates of you know in both the corpora are and and but. Do is not taken into account for it co–occurs with the non–discourse marker you know.
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Table 12. Most frequent L1 collocates of you know in the LSAC
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Table 13. Most frequent L1 collocates of you know in the AMC
Similarly to the right collocates, this high co–occurrence of and and but to the left of you know confirms that the speaker uses you know to add some new information to the previous utterance, as in examples (15)–(18): and illustrates that the speaker uses you know to add some new information to the previous utterance, whereas but, being adversative to the previous statement, provides actual knowledge (i.e. new information) about something by clarifying, re–adjusting or justifying the previous utterance. 

(15) So they arrested the other one and the only way he could get out of it and pay his fine and you know, he had to sell his place and sell it real quick. (LSAC)

(16) Mmm, delicious thank you. And you know the strawberry's good too. (AMC) 

(17) Flying around and he saw in his vision of people in the air fighting but they were fighting with some kind of strange plane and then you know he was describing this strange looking thing that was flying around and but you know we just listened to him, you know. (LSAC)

(18) […] And I could, as a friend, look the other way while you banged a few fatties and got it out of your system, but you know there’s lots of good eating fish out there. (AMC)

The telling function of you know in the cluster and/but you know is further proved by the fact that the cluster frequently occurs with I and other personal pronouns, which, as shown above, are used to provide new information. The following examples illustrate this:

(19) I was sending them a little change in it, you know not much for the little babies, it was there for his birthday and you know I told Abby today when she called, I said every time I think I'm getting smart and doing something, it makes me so mad it turns out wrong. (LSAC)

(20) Speaker1: Do you wanna pet the little fella?

Speaker2: No! But you know, I’m not much of a dog person. Uh By the way, you’re gonna need a little sod on the fairway there. (AMC)

3.3.1 Other pragmatic functions

Other common characteristics that face–to–face and movie conversation share emerge from the data: first and foremost, the other types of functions which you know may occur with; second, the frequency of occurrences of these functions; third, the constant ‘telling component’ present in all them. Although the presence of the different functions mentioned may suggest a multifunctionality of you know, in fact, the functions that you know displays are mostly characterized by the fact that when it is used, some information is always provided. 
The other types of functions you know may occur with are called ‘clarifying’, ‘time–stalling’ and ‘shared knowledge marking’ (see below). In terms of occurrence, these functions differ in ranking in the corpora: in face–to–face conversation, the ‘clarifying’ and ‘time–stalling’ ones are the second and third most frequent functions (175.7 and 78.7 respectively), whereas in movie conversation the ‘time–stalling’ function is the second most frequent (at 292.9), and the ‘clarifying’ one is in third place (114.6). In both corpora, the least–used function is ‘shared knowledge marking’, which occurs in 30.3 of cases in face–to–face conversation, and 67.9 in movie conversation. Figures 5 and 6 illustrate this and also the fact that all the functions constantly occur with the telling one (cf. ‘+ telling’ in the picture).
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Figure 5. Functions of you know in the LSACs
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Figure 6. Functions of you know in the AMC

The ‘clarifying function’ occurs when the speaker employs you know to make his/her statement or a situation more comprehensible; it can be described as occurring with the ‘telling component’ in that the speaker not only clarifies, but also provides some information about the clarification, as underlined in examples (21) and (22):
(21) Playing Colombo with these bozos, you know, that were just shot gunning, you know, a claims process. (LSACs)
(22) […] And in that way, at any time, we can tell the status of a file. You know, where it is in the office, stuff like that. (AMC)
Similarly, the ‘time–stalling function’ occurs when the speaker uses you know to try to find the most appropriate expression because (s)he does not know either what to say or how to say it; the ‘telling component’ is present here for, as underlined in the following examples, the speaker also informs the listener about what (s)he needs and/or thinks:

(23) I think I just need basil and cumin to make that yeah you know to make that uh well the pesto sauce. (LSACs)
(24) You know I don't believe in this stuff. (AMC)
One feature that emerges in the analysis of you know when it is used with a ‘time–stalling function’ is that it occurs with a negative semantic prosody (Louw 1993), i.e. in contexts where delicate or unpleasant matters are being talked about, or contexts where the speaker has a negative opinion in some way. This is illustrated by the following examples:

(25) I'm worried about that guy he's just uh ... to ... you know to many of these heart problems. (LSACs)
(26) By not dealing with your problems, Charlie. Ever since, uh Well, you know, you've been avoiding confrontation. (AMC)
The delicate, or somehow negative, situation is often emphasized by the co–occurrence of you know with other DMs, inserts or hedges used to stall for time and/or slightly soften the situation, as happens in examples (27) and (28):

(27) Well you know the, it's a problem that can be uh, it has mathematics implications and uh, that are <unclear> and practical in terms of building machines. <unclear> I mean all sorts of words have productive results. (LSACs)
(28) No, I know that, but, uhm, yeah, but this–– this feels different, you know? listen jan I can't talk right now. (AMC)
Another sign of negative semantic prosody is suggested by the hesitation
 that emerges from both corpora when you know co–occurs with syntactic blends or with repetitions, as in shown in examples (29) and (30):

(29) Well you know the, it's a problem that can be uh, it has mathematics implications. (LSACs)
(30) I'm dry. You know, I'm I'm gonna go get a soda. (AMC)
It is worth noting that, despite all the signs of an unpleasant situation mentioned so far, the ‘time–staller’ you know can also be found with positive semantic prosody, however the situation is still slightly embarrassing because, for example, somebody is paying a compliment, like in example (31), or is inviting somebody out and is afraid of a negative response, as in example (32):

(31) You know actually I kind of like the table this size. (LSACs) 
(32) Well, while you're here in town, I mean, you know...if you ever feel like taking a break from hanging out with your old sick granny, you know, we could... (AMC)

Although the use of the ‘time–staller’ you know always implies that there is need for time, it clearly emerges from both corpora that the speaker provides some information simultaneously (underlined in the examples):

(33) [She wants] to um do um more studies on um you know if, if certain languages are more difficult. (LSACs)
(34) Well, uh no. I mean, you know, I’d like her to be into culture and shit too. (AMC)
Finally, both in face–to–face and movie conversation, when you know occurs within a ‘shared knowledge marking function’, it implies that the speaker is appealing for or awakening the knowledge (s)he shares with the listener (underlined in the examples). Here again, a ‘telling component’ emerges within this function: you know is employed to appeal to knowledge, but also adds some information, as illustrated in examples (35) and (36): 
(35) You want someone that, you know, good relation. (LSACs)
(36) Hal, we gotta go to do that thing. You know, at the at the place. (AMC)
The examples so far have demonstrated that although the presence of the different functions mentioned may suggest a multifunctionality of you know, this DM is, in fact, constantly characterized by the presence of the ‘telling component’. Multifunctionality, however, can be seen to be encountered within this component: the speaker in example (37), for instance, is justifying himself by providing information (‘telling function’) and clarifying himself (‘clarifying function’) (cf. it's not a normal name in the example) and, at the same time, he is embarrassed (‘time–stalling function’) (cf. I'm sorry, I'm sorry. It's just it's not a in the example). Similarly, example (38) illustrates that the speaker is providing information, but (s)he needs to find the proper words and clarifies him/herself many times:

(37) I'm sorry, I'm sorry. It's just it's not a normal name, you know. (AMC)
(38) And this sort of thing happens uh, I think uh, with uh Hispanic speakers. Uh you know, they identify themselves as uh, as you know, or they identify each other and their friends and their peers and their fellow Spanish speakers by their, by the common language of Spanish. (LSACs)
It can be concluded that, despite the multifunctionality usually suggested by the literature (cf. Östman 1981, Erman 1987, Macaulay 2000, FoxTree and Schrock 2002), the multifunctionality of you know can only be envisaged within its constant ‘telling component’. This is especially due to the fact that you know usually occurs with a ‘telling function’ and that the other functions you know displays are very low in terms of frequency and are mostly used when accompanied by a ‘telling component’. 

A new term, ‘co–function’, which recalls Firth’s (1957) and Sinclair’s (1991) concepts of ‘collocation’ and ‘colligation’, is coined (Forchini 2009) to label this recurrent co–occurrence. ‘Co–function’ is used to mean the likelihood of a lexicogrammatical feature to occur most with a particular function. It can be, consequently, hypothesized that the ‘telling function’ is the ‘co–function’ of you know, i.e. the ‘telling function’ is the ‘functional company’ it most frequently keeps, and that the presence of this ‘telling component’ strongly suggests a basic ‘core meaning’ of the DM analyzed. Indeed, when used with this function, you know somehow recalls the semantics of the full verb to know which implies knowledge. If this is the case, namely, if the pragmatic meaning of DM is closer to its literal meaning of you know, rather than to its non–discourse–marker–like meaning (cf. also Schiffrin 1987), you know cannot be said to be grammaticalized, as stated by Chaume (2004:850)
, but rather it is pragmaticalized: it does not lose its literal meaning completely, but rather keeps its core meaning within its relative multifunctionality.

3.3.3 Functions of you know within its turn position


The functions that you know performs according to its position in the turn are similar in face–to–face and movie conversation. As Tables 14 and 15 show, its most frequent function in initial, medial and final position is the ‘telling’ one: which preferably occurs in medial position and its second most frequent occurrence is in the initial position in both conversational domains. 

The most significant difference between face–to–face and movie conversation regards the second most frequent function of you know. In face–to–face conversation, this is the ‘telling + clarifying’ one, whereas in movie conversation it is the ‘telling + time–stalling’ one; in both the corpora, however, both the functions preferably occurs in mid–position. The least frequent in both the corpora, the ‘telling + shared knowledge marking’ function, occurs in mid–position.
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Table 14. Functions of you know in the LSACs according to its turn position
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Table 15. Functions of you know in the AMC according to its turn position

The extremely high frequency of the ‘telling function’ in mid–position may be ascribed to a need to attract and hold the listener’s attention while talk is in progress. It is not at all surprising, though, that you know may also acquire a ‘clarifying function’ when it occurs in mid–position; it suggests that the speaker may need to clarify his/her statement while talking. In much the same way, the ‘time–stalling’ you know in mid–turn position may be used to keep the conversation going by a speaker who cannot find the appropriate words to express his/her ongoing thoughts.

Regarding the functions found in initial position, the most frequent is the ‘telling’ one. Observing the data suggests that this may be because the speaker uses you know as a starter to introduce a new topic. The initial you know, indeed, may be interpreted as a kind of rhetorical you know what/that? that implies that the listener does not, in fact, know and needs to be told about something. Examples (39) ad (40) illustrate such case.

(39) You know you never told me how Aunt Lottie managed to get the drug store. (LSACs)
(40) You know, I think it's a little late for that. Do give my regards to Gradski, if you see him. (AMC)

Conversely, the final telling you know sounds like a you do know that/it which anaphorically emphasizes the new information or comment just provided, as illustrated in the following examples:

(41) She's gonna blame you, you know. (LSACs)
(42) He's right, you know. (AMC)

Conclusions

The present paper has examined the linguistic features characterizing American face–to–face and movie conversation, two domains which are usually claimed to differ especially in terms of spontaneity. Natural conversation is, indeed, considered the quintessence of the spoken language for it is totally spontaneous, whereas movie conversation is usually described as non–spontaneous, being artificially written–to–be–spoken (Taylor 1999, Rossi 2003, Sinclair 2004b, Pavesi 2005) and, thus, not likely to represent general usage in conversation (Sinclair 2004b: 80).
Despite what is usually maintained by the literature, both the macro– (Multi-Dimensional) and the micro– (Mono-Dimensional) analysis have empirically demonstrated that the two conversational domains do not differ to a great extent: according to Multi–Dimensional analyses, both of them are informal, non–narrative, and situation–dependent and the features characterizing them are present in the same quantity. Consequently, since these are all ‘Factors’ linked to the spontaneous nature of conversation (cf. Biber 1988), it can then be concluded that also movie language has a significant amount of spontaneity. 

As for the micro–analyses, the data from the corpora have proved that the DM you know occurs in both the domains,  it occurs more in the former than in the latter. In spite of this numerical difference, the data have proved that face–to–face and movie conversation have an extremely similar patterning of you know with respect to its general distribution and to its frequency as a lexical bundle. It occurs homogeneously and especially in turn mid–position; it can also be found, though less frequently, in initial position, and it is rare in final position. You know is also the most frequent two–gram in both the domains. In terms of other two–grams, the data have shown that both movie dialogues and spontaneous conversation share other extremely similar features: the first three most two–grams are identical in the two conversational domains; 20 out of the 30 most frequent two–grams in movies correspond to those present in the 30 most frequent two–grams of face–to–face conversation; other two–grams, such as come on, all right, no no, thank you, which are present in the movie corpus, reflect the interpersonal character typical of conversation.

The data from both face–to–face and movie conversation have empirically demonstrated that despite its apparent multifunctionality, you know preferably occurs with a ‘telling function’, i.e. it occurs in utterances where the speaker tells or comments on something, often providing new information or information that may be unknown to the listener. This preference has been confirmed by the occurrences of you know in context, by its left and right collocates, by the ‘telling component’ present in the other functions, and by the fact that the other functions you know may display occur rarely in both corpora. This has further demonstrated the non–grammaticalization of you know and its tendency to occur within a ‘telling component’ even when it happens to occur with other functions such as:

. the ‘clarifying’ one – when the speaker uses it to make a statement or a situation more comprehensible either by narrowing and specifying what s/he means or enlarging and providing further explanation about it;

. the ‘knowledge marking function’ – when the speaker uses it to appeal to or to awaken shared knowledge with the listener; 

. the ‘time–stalling function’ – when the speaker uses it to try to find the most appropriate expression either because s/he does not know what to say or how to say it.  

This tendency to occur within the ‘telling component’ has led to the hypothesis that a new pragmatic feature, labeled ‘co–function’ to suggest its preference to occur with a specific function, may exist. 

As far as functions in context are concerned, the two conversational domains have been shown to be very similar, displaying the ‘telling function’ of you know preferably in mid position. The only difference that has been found is in the second most frequent function of this DM: face–to–face conversation has a relatively high frequency of the ‘clarifying function’, whereas movie conversation seems to prefer the ‘time–stalling function’. 

By way of conclusion, the present research has thus confuted the claim that movie language does not reflect natural conversation and that it is “not likely to be representative of the general usage of conversation” (cf. Sinclair 2004b: 80). Both the macro- and micro-analyses have, indeed, empirically demonstrated that movie language is extremely close to spontaneous conversation and cannot legitimately be considered to be of limited value. Although it cannot be ignored that the non–spontaneous traits imposed by the motion–picture medium limit movie language in terms of total spontaneità, the main implication of the present results is that the current view of movie dialogue as being non–representative of the general usage of conversation needs to be re–considered. The major consequence of this is that movie language can thus be regarded as potentially representative of general conversation usage: its use as a source of spoken language data for researchers, learners, and teachers becomes legitimate, given that the linguistic features and the level of spontaneity it displays closely resemble face–to–face conversation. Besides, given the relative ease of collecting movie conversation material, using movies may also imply overcoming many complications derived from spoken data collection.
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� I.e. the five–million–word–corpus owned by Pearson Education and gathered by Professor Jack Du Bois and his team at the University of California at Santa Barbara (UCSB).


� To give an example, the total amount of words transcribed for the movie Shallow Hal is 11,490, whereas the script retrieved from the web contains 10,660 words. In particular, there are 49 occurrences of you know in the transcription, whereas it occurs 38 times in the web script.


� This was made possible especially thanks to the collaboration and support of Prof. Douglas Biber at Northern Arizona University.


� The label Variable stands for the 3 ‘Dimensions’ (or ‘Factors’, i.e. dim1–3 in the table) taken into account; N for the number of texts that made up the two corpora considered; Mean for the mean (average) frequency of items; Std Dev for standard deviation, namely, a measure of the spread of the distribution; and Minimum and Maximum for the minimum and maximum frequencies of items respectively. In the characterization of the ‘Dimensions’, some linguistic features have negative weights and others positive weights along a polar continuum.


� As pointed out by Biber (1988), spoken language is considered to be involved (‘Dimension’ 1), with non–narrative concern (‘Dimension’ 2), and situation–dependent (‘Dimension’ 3).


� The features characterized by negative weights co–occur, as do those with positive weights (Biber 1988).


� It is worth noting that, although the occurrence of nouns is high here, it reflects the usual occurrence in spoken language (cf. face–to–face conversation = 137.4 in Biber 1988: 264) and it is relatively low compared to their frequency in written registers (cf. press reportage 220.5; press editorials = 201.0; press reviews = 208.3; official documents = 206.5; academic prose = 188.1; general fiction = 160.7; in Biber 1988: 247–269).


� Private verbs and present tense forms are the features bearing the most weight on this ‘Dimension’ for they are indicators of a verbal style, as opposed to nominal style (cf. Biber 1988: 105).


� Biber (1988: 109) explains this by highlighting that “a discourse typically reports events in the past or deals with more immediate matters, but does not mix the two”.


� This corresponds to 12,080 occurrences in the LSAC and 293 in the AMC. Since the corpora are of different sizes, the occurrences appearing in this section are normalized to 1,000 for comparisons which are not based on frequency order. Conversely, for comparisons based on frequency, the occurrences are kept raw.


� Concord dispersion plots illustrate where the search word occurs in a corpus and shows where mention is made most of the search word in the corpus. The plot shows the following labels: file (i.e. the source text file–name); words (i.e. the number of words in the source text); hits (i.e. the number of occurrences of the search–word); per 1,000 (i.e. how many occurrences per 1,000 words); dispersion (i.e., the plot dispersion value, that is the degree to which a set of values are uniformly spread); and plot (i.e. a plot showing where the words appear, where the left edge of the plot represents the beginning and the right edge is the end of the file) (Scott 1998: 88).


� The numbers in the table are normalized to 1,000.


� The focus here is on two–grams only, due to the fact that the DM under investigation, you know, is a two–gram.


� The numbers in the table are normalized to 1,000.


� In order to cope with the large number of occurrences of the DM you know in the LSAC, the following analyses of you know were based on a sample selection of 165 occurrences randomly chosen from the LSAC (henceforth LSACs).


� The numbers in the table are normalized to 1,000.


� Hesitation is being considered here as a sign of negative semantic prosody because of the unpleasant situation it suggests.


� Cf. “you know is another discourse marker in the process of grammaticalization” and “its meaning is gradually drifting away from its literal meaning” (Chaume 2004: 850).


� The numbers in the tables are not normalized for the counting is based on the same number of utterances in the two corpora.
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		116		hnic mix now. It's, it's gotten clean. Yes it is. It sure is. Oh but (M)you know, know what I'm saying is that the, the make the .						27729		3470		0.6842105103		0		0.3396912766						0		0.3396912766		c:\documents and settings\administrator\desktop\1-10 imf.txt		0.34												13		0		27729		0						27729		0		11863		0
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		186		d of falls back together at some level. You , you're always choosing tools, (M)you know. And the problem is tools are made with tools. Some tools are						24354		3177		0.5555555725		0		0.2983461952						0		0.2983461952		c:\documents and settings\administrator\desktop\1-10 imf.txt		0.3												20		0		24354		0						24354		0		11863		0
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		215		llar and a half each. Oh. So if you got four, Yeah. But (I)you know they're big a fresh and all. I'll have to go back and get some apple s						34655		4196		0.3636363602		0		0.4245375443						0		0.4245375443		c:\documents and settings\administrator\desktop\1-10 imf.txt		0.42												4		0		34655		0						34655		0		11863		0
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(I)

		hat river area. Mm, hmm. blue light district or the (I)You know you never told me how Aunt Lottie managed to get the drug store and the		T

		told you on the computer they and change the names. Hmm. (I)You know you . Do you want a quiche or a sandwich? Uh,

		I have no desire to sit there and look at their syntax, Ram. (I)You know while it may, it may in some ways be, I'm sure it's in some ways lingui		T OP

		, pre-partum, perhaps postpartum, uh, uh, Uh, and (I)you know, uh, the techniques of uh, reproduction may include uh, abstinence or,		T TS

		Hey, hey look at all the truckers. Wow. So (I)you know they're having a good time, man. Alright I've got it.		T

		llar and a half each. Oh. So if you got four, Yeah. But (I)you know they're big a fresh and all. I'll have to go back and get some apple s		T

		She told me to my face that she didn't like it. What is it? (I)You know they were all songs that I thought you like. Well I loved the so		T

		p dish stuff. I remember it is really good quality too. Mm, hmm. (I)You know they leave out lard and um, you know what I mean, alot of greasy W		T

		ill Chris and Tommy to come. And they are tigers. A handful? Well (I)you know there's so much that can get broken. Actually Chris and Tommy ar		T SK

		them because they are very profound achievements. (I)You know there being a law that businesses have to accommodate those with physic		T

		But getting to this linguistic problem again of deep structure. Well(I) you know the, it's a problem that can be uh, it has mathematics implications and		T TS		SYNT BLEND

		he said or what they . It's not dead it's, it's old. But, (I)you know some of them won't come on. That one will not come on. Cause it's		T

		struments and that did would be the last because [uh] [Yeah] (I) You know so you wouldn't have to have a es= [That's right] Bagga		T

		what I'm saying is did, did you all get the thing up though? What? (I)You know Peter said he couldn't open the I looked at it. We got the hood u		T

		what I'm saying is did, did you all get the thing up though? What? (I)You know Peter said you couldn't open the We, we got the hood up, yeah.		T

		There was no modern science as we know it. Right. (I)You know, Newton perhaps or sometime around, that's not exactly Newton but what		T

		ak it too. and every other scientist that ever lived. But (I)you know molecules and (M)you know it because if you were just molecul		T

		sounds like an unfair analogy but only as an analogy. Right. (I)You know keeping the Nazis in power as opposed to keeping records of them. Keep		T

		You mean Santa Claus as opposed to St. Nick? Yeah. Yeah. Well (I) you know it's, it's hard to say exactly when he appeared in America. But it was		T

		re for us we'd be walking into the same thing. That's right. (I)You know it, they say distinction that exists in their world and not in ours whi		T

		[] [Before] their five years old? [Mm] [(I)You know] Inch frogs [and stuff.] [Mm] Quite a career ahead of him.

		But it worked. (I)You know in a way I kind of miss that. Marching band. Yeah on the		T

		Hmm. Mom this is a really good salad. Yeah I can see. (I)You know I'm gonna let this, this is the first time . Yeah. Eat a		T

		he card table at my mom's. Now how do you do this? (I)You know I'm not gonna want to play. What fight?		T

		enty-eight, right? Yes, mam. You can only go two higher. Well (I)you know I'm just . That's a pretty low roll there dad. I know.		T

		en. It's two fifty something wasn't it? Damn, I'm only, (I)you know I'm only five below what I was last time. See you're just being		T

		the proliferation of the population are addressed. Right. So (I)you know, if you just give them condoms and they can say well we can get rid of		T

		suppose to call me back. Yeah. (I)You know I was wondering how were they gonna rewire in here Yeah. With		T

		regular size? It's a good size. Like the quiche. I used to love, (I)you know I used to buy them and bring them to , bless his heart and he		T

		where she lives. So I don't know whether she's alive. Mm, hmm. (I)You know I want to look up, but she had children and dad had a step sister and a		T

		Actually one in ... well Blame it on (I)You know I really think that doesn't help any. What? What doesn't		T

		p. Eight and eleven is nineteen for chance. (I)You know I only have four's left to roll on the top and you know what my score i		T

		raction. Why don't she marry somebody else? Yeah cause (I)you know cause this . They've been separated since nineteen sevent		T

		tender and ooh, (M)you know roast is good when it crumbles. Yeah. (I)You know but the roast was that big and it was juicy though. The gravy that cam		T

		can. He said actually he's gonna make a picture. Yeah. (I)you know. But that's why Peter to drop him off. Do you have pape		T

		he woman, (M)you know, lawyer or whatever she is. Yeah (I)you know, at least it doesn't bother him. Yeah t		T

		go always. He always lands on his feet. Lucky and wise, (I)you know, and he was a very strange child when he was young. He was all to him		T

		That's stupid. Daddy's, daddy's trying to win. (I)You know actually I kind of like the table this size. Oh do you? I		T TS

		e way of determining artistic merit or a How unfortunate. Or (I)you know a, a laboratory way of isolating artistic merit. There may be but I su		T

				T

		suppose. It's not the language that they saved. They, they, (I) you know, they are very firmly attached to the fact that they as a group interac		T





(M)

		eep it math. Alright go ahead. At the level at which, I mean (M)you know you're talking about bring it down to everything is molecules but as yo		T

		stuff. Well you can eat it with a, oh I guess to be out in company, but (M)you know you're supposed to have a, it's a flat fork. Mm, hmm. It's t		T TS

		with you uh, uh, do not take any wooden nickels when you leave. (M)You know. You just don't do it right? I mean it's like, there's was this one g		T CL

		it. And, and so it's very . It still has some comfortable things, (M)you know. You know how you can punch buttons and it lets the seat up and down a		T CL

		ete difference there, (M)you know some special significance to that I guess. (M)You know you can make distinctions then but there's no benefit, say you're perfe		T

		that doesn't . Mm, hmm. say that. I said well (M)you know you took one out so here's a replacement part. Well the idea of hi		T

		ose for you to understand uh, without being introduced as a foreign speaker. (M)You know you don't have to go to class to learn it. You can tell what they're s		T CL

		cooked but they did have a big bowl this big sitting here with salads in it. (M)You know you could get what you wanted. But then, I'm trying to think did they		T

		n some ways contrary to simple formal equality to have real equality. You, (M)you know, you tell business people you can't do whatever you want as long as you		T

		poor neighborhood and then eventually became socialized to that level. But (M)you know, you couldn't switch to it like learning a foreign language because it		T

		ad associated with whatever speakers they were suddenly beginning to say ... (M)you know, yo blood or whatever someone would say in, in black English and keep a		T

		in there and put a piece of ice in it. No, that was nasty old water. Cause (M)you know years ago, everybody died a hundred years ago from cholera.		T CL

		er affect their daily lives. You know how they walk to work and all but and (M)you know won't create new medicines, won't benefit society but are just done for		T

		bout art. One is welcome to do whatever one wants uh, what one likes (M)you know within certain limitations that preserve liberty. Like not harming peo		T

		are doing scientific research uh, who see, who feel the need in their guts, (M)you know, who run in to inconsistencies in their daily lives that show that uh,		T CL

		s not] true. Of course we can. We don't really live in their world. (M)You know we don't live in world with twenty different kinds of snow. We might h		T SH

		that I took, there was someone there from Iowa or someplace who was always, (M)you know we would always discuss different idiosyncrasies that people had, diffe		T

		he was describing this strange looking thing that was flying around and but (M)you know we just listened to him, (M)you know. And he was always doing somethin		V

		? She works there cause we, when we, we um, when Cecilia was here, (M)you know we . Cecilia was going shopping and they wanted to go with he		T TS

		ciety came from. As all societies form, including formally equal societies. (M)You know we have, uh the US has uh, their mysticism of the founding fathers and		T

		o downtown on Saturday. Oh. Pay days. But they, if they saw you, (M)you know walking downtown, (M)you know, in the week day they were like what do y		T CL

		their water system there in some areas that they don't just offer you water, (M)you know unless you wanted it cause it's very, and so he went right to the fauce		T CL

		ne wouldn't naturally learn to, learn to use ignorant speech uh, unless one, (M)you know, unless something happened like you suddenly lost all your money and li		T TS

		f other languages but that always makes a case (M)You know um, the vowel always . So it's easier to learn to read those l		T CL

		usage but still it's clear that what you're doing is sort of trying to slum. (M)You know trying to act like you are, you're one of them when you're not. And		T CL

		other. When they go in those places like that, their mind is on one thing, (M)you know to get what they want. And they are very discourteous. I saw them cut		T

		ere's no problem. Then, in the fourth grade, they give them all these tests, (M)you know, to see where they rank. Well, he was in third grade. They won't accept		T CL

		come to their places. So it was very easy for you if you had enough get up (M)you know to open up a business of your own cause they really didn't want you to		T CL

		ow they . Charcoal too. Yeah cause they say that's water. (M)You know those people drink it and, and . Actually		T CL

		d there's juice too. Oh I think I will take juice. When you get ready, (M)you know. ... This is such a good one. What, what I like about		T

		e that there were aspirated and unaspirated Ps and because it's not phonemic (M)you know this is very, very elementary. It's not phonemic and we vary the two w		T

		questioned whether that's a good thing Ram. It may be demonstrable, (M)you know this is, question. It may in fact be demonstrable that we ha		T CL

		le square of it. That old kidney thing between it and put alot of gravy and (M)you know they had some potatoes, but this was in a, I think a different neighbor		T

		involve hurtful, oh, I'm sorry, they avoid hurtful and unpleasant phenomena. (M)You know they, they run away when something is hot and they burn them alive. An		T CL

		then they have some vegetables that, you just barely hear the name of it but (M)you know . They have all, all that stuff, all the roast beef and lamb,		T

		n cook, steam, cause they say they'll take a pork roast and steam it all day (M)you know they cook that thing until it's done. They cook it all day. And they,		T CL

		nd this sort of thing happens uh, I think uh, with uh Hispanic speakers. Uh (M)you know, they identify themselves as uh, as (M)you know, or they identify each		T TS

		that she has . she stays in one of those projects. But (M)you know they stripped her of her, she can never, I don't know what she did but		T

		nd there is not ghost that slips away and all this stuff. I guess you know, (M)you know these images that you contemplate that your spirit is something that it		T

		d and those who don't do well uh, just aren't standing up on their own feet. (M)You know there's all sort of cosmology and mythology there and I believe that, t		T

		It's supposed to be like flour or something like a bow tie, (M)you know. There's a little sign over the E so that the E is .		T

		. Well people can wear different colored shirts and there's some, (M)you know there's some uh, phenomenal logical, there's some concrete difference t		T

		by various sorts of mechanisms and a population, indigenous populations uh, (M)you know their growth is regulated by, by social and economic pressures of vario		T

		[] [I think about] is that you don't have to you, (M)you know the sterilization of instruments and that did would be the last because		T

		the, the young people in, what is that called, the, the young people in the, (M)you know the one that's with Marilyn ? Oh yeah. The		T SH

		gonna put it in, put a little five dollars in the thing and send it to them. (M)You know the little twins because their birthday was in July eleventh.		T

		rs in a very uh, (M)you know, in a very explicit and tyrannical sort of way, (M)you know. The relationship between serf and noble. The serfs toil all their li		T

		, and was going to court and everything and then they were gonna have to pay (M)you know the taxes and so one guy fled the country and he went to Ireland to sta		T CL

		ot of friend, he did have alot of close black friends and, and but (M)you know the more I think about it I think you're right. He wasn't really using		T

		t he didn't want to tell and explain it like that but they had to explain it (M)you know. That's what it was. That's why, so now you can wait until he's presi		T

		make any difference to an ophthalmologist whether that's in there or not ... (M)You know. That's, that's immaterial . Now the gynecologist wants it and		T

		ston accent. I feel like a Minnesotan (M)you know talking about a accent. Yes in Mi		T CL

		ure in a social system. Perhaps there are interesting things to be learned. (M)You know surely there are interesting to be learned by studying all sorts of for		T CL

		hort and tiny until she just, before she knew it, it didn't gain over night, (M)you know. Somebody else would have pies and cake and they would give her pies t		T

		there's some uh, phenomenal logical, there's some concrete difference there, (M)you know some special significance to that I guess. (M)You know you can make dis		T CL

		It rides good. It's old but cause I think the husband just works, (M)you know some people work on the things every time something happens to it. And		T

		. Did he shake you? Well I mean he was like pushing on the bed (M) you know, so I must have been. So how did he finally get you awake?		T

		s, rice Mm, hmm. Um, I don't know, everybody always had preserves (M)you know so she always put a big dish of some kind of preserves, maybe some dese		T

		en he had the funeral parlor cause a white wouldn't dare bury a black person (M)you know so somebody had to do it and so he was smart enough to get somebody but		T

		ing and kill one and then you picked them and everything and hanged them up, (M)you know. So their chicken was always fresh. And they didn't put them up in th		T

		es and to different parties and then she was all modern coming from Houston, (M)you know so he snapped her up and married her. He asked my dad for her hand ver		T

		ting to be learned by studying all sorts of forms of social organization but (M)you know, sitting there with and looking at their syntax		T

		t any more than I do a, a Greek and in either case could I imagine (M)you know sitting down and reading either Greek or sy		T

		t up and said who's that knocking on my door this early at three o'clock but (M)you know, she's kind of groggy she said but I wouldn't have opened the screen ca		T

		ave those missing teeth? Yeah. And she's still like fat but (M)you know she's a good woman. And she's, she's round like a		T

		pering? I mean moaning. Well moaning isn't fear. But (M)you know she didn't say I was in pain more than fear. She didn't say y		T

		s dirty. But she was such a slob of a judge. She didn't sit up like this, (M)you know, she was, did you notice how she was all rolled down, she was slouching		T CL

		I want to hear. Good bye. She didn't want to listen to all that bullshit, (M)you know. She said, I, I don't want to hear all of that. Cause that's so silly		T CL

		hat old pot belly one I saw in the restaurant and she had that for a heater. (M)You know she had a small too. And she would fire that stove up, fry t		T

		ou might go into A uh, certain poor neighborhood, (M)you know, several times a week for years at a time, make close friends, hang out		T

		comet or the death of the sun. Say we even kept he sun artificially alive. (M)You know say we've solved all the problems. Then what would life be? I wonder,		T

		ing or] [She's] doing [training] [Okay] [And] the tra= and (M)you know running these training [] [Yeah] ...(8). It's a, look		T

		do cook are really good. Mm, hmm. That thing was tender and ooh, (M)you know roast is good when it crumbles. Yeah. (I)You know but the roa		T

		e where, if dyslexia is more prevalent in certain languages than other ones. (M)You know, [per capita]. [Well] but it could be in the way they test [I mean		T

		can't be an alternative usage. There's too much social significance to it. (M)You know people who are slumming are always made fun of. No.		T

		ll take the exit. Or uh, high degrees of uh, of credentials of, there are, (M)you know, people who do work with uh, radically different social groups.		T

		nd you know when you talk about uh, the sounds of different languages, you, (M)you know people generally are talking about languages that they don't know. Cau		T SH

		Yeah. Or Adam's your little brother. I mean they say now, I mean (M)you know people used to emphasize it. In other words a long time ago, that's my		T SH

		(M)You know I mean combinations of food that we don't actually have. Cause (M)you know over here in America you think we cooked everything, (M)you know,		T

		ut this is, we don't have the same mothers or we don't have the same father, (M)you know. Or you could have the same mother and not the same father. Yeah		T

		That would have been a heck of a jump. There were two levels of cliffs. (M)You know one level would have been jumping onto the other level and that would h		T

		the plane and while they was flying over something he would draw a picture, (M)you know of how the landscape would look. Mm, hmm. You know how the t		T

		cause of the distinction between serfs and nobles and the nobles don't work. (M)You know now I don't think it's really controversial that uh, it is no longer th		T

		ave. Cause (M)you know over here in America you think we cooked everything, (M)you know, . Now I've seen everything but no, I actually had combinati		T

		know they cook that thing until it's done. They cook it all day. And they, (M)you know now one time when Daddy and I went to England and Cecilia was on vacati		T

		ging them a birthday and thing and I was sending them a little change in it, (M)you know not much for the little babies, it was there for his birthday and (M)yo		T

		be your step kids and, and then that would be your step brother and sister. (M)You know like how the Brady was. When he married her Yeah. Those, tho		T CL

		at house. What they've added more on to it? Yeah like you come in, (M)you know like you kind of come in the front door Yeah in that entry. W		T CL

		fe around, and people in London almost do that in some areas, but she would, (M)you know like they never would kill chickens way ahead. If you were having comp		T

		e Yeah. Without tearing up the wood. Yeah well I was telling, (M)you know like we were talking about he's gonna leave those in. No what I me		T TS

		ap drawing. He said all those, the plane hit a um, air pocket, and it was, (M)you know, like they have stories about, it, it just stopped right in mid air an		T

		er lazy self. Nasty. I think her thing is she's gonna side with the woman, (M)you know, lawyer or whatever she is. Yeah (I)you know, at		T

		hnic mix now. It's, it's gotten clean. Yes it is. It sure is. Oh but (M)you know, know what I'm saying is that the, the make the .		T TS

		would really screw up your dreams. the patterns or whatever, (M) you know. Keep having a recurring dream, (M)you know, and you get jolted an		T

		do? Oh, I went to, yeah, I started running up each floor and just looking. (M)You know just opening up each stairwell and looking to see. She was getting		T CL

		ry red hair and he said he never saw anything like their eyeballs were red. (M)You know just like . They were red. They weren't sick or anything bu		T

		mulating for me and more valuable for me than something that is simply true, (M)you know, just because it's true. And if you look at the most advanced states o		T

		y and, and wield it just uh, because even from their perspective, I mean it, (M)you know, it's such a process of socialization uh, have effects on both, the hig		T

		hing and [no] [Mhm] I mean it's something to take a look at. (M)You know. It's not it's something we have to, but he just thought he came across		T CL

		it's icy and slippery or will get my socks wet or I can get through it and (M) you know it doesn't make a difference to me. But if I were to live in such a ci		T

		e cultures. I mean an analogy would be keeping the Nazis in power, not to, (M)you know it sounds like an unfair analogy but only as an analogy. Right.		T

		r scientist that ever lived. But (I)you know molecules and (M)you know it because if you were just molecules you would How do you know		T

		eaks a, a uh, an upper class white English uh, could affect that without it, (M)you know it clearly being that. An . One wouldn't naturally learn to		T

		on top of each other and then cover it with this little material. (M)You know it was real interesting. And covered with flowered material and put a		T

		s and those languages and all that goes with them. Is try to isolate their, (M)you know isolate them socially entirely and that's already, that's already impos		T TS

		h. Pay days. But they, if they saw you, (M)you know walking downtown, (M)you know, in the week day they were like what do you want, are you up to someth		T

		d can prove useful for, for understanding certain things but I don't see uh, (M)you know, in itself syntax any more uh, I don't see it as havi		T TS

		does not work and that uh, lives off the, the fruit of others in a very uh, (M)you know, in a very explicit and tyrannical sort of way, (M)you know. The relat		T

		d when the technology is appropriate. Cryogenic type of uh, practices. But (M)you know in the more general case when someone is dead, that's it. Perhaps the		T CL

		looking at some potential problems, but that's good. And they're saying that (M)you know if we have to do something with the size, we'll worry about that later.		T

		o they were kind of . And, and often they would put up . (M)You know if they were in trouble or meeting they would put up a and sa		T CL

		[Well, she knows she's] [I think] there's mail over at (M)you know if I get stuck I'll give them to you. Yeah, or I could just wri		T

				T TS

		some more [literature?] [She wants] to um do um more studies on um (M)you know if, if certain languages are more difficult. Or= bring this, this disor		T TS

		three hours and nothing was going and no motor and nothing they did because (M)you know if the, if the motor was out it would have fallen and crashed but he sa		T

		ge. Why would that be undesirable? That would be great. Oh because (M)you know, I, I think it would be wonderful if everyone wore the same color of sh		T CL

		one time he came here before that and he said I would be just like, he said (M)you know I was almost in jail today. And I said well why John, what did you do?		T

		M)you know not much for the little babies, it was there for his birthday and (M)you know I told Abby today when she called, I said every time I think I'm gettin		T

		one out so here's a replacement part. Well the idea of him not asking, (M)you know, I know he's my son and all that don't mean nothing. But I think he sh		T

		Nice kid. Boy he's a, he is such a well behaved, well mannered kid. Yet he, (M)you know, I mean he's, he's all kid too. I mean he has a lot of fun, but wh= he

		. Ooh. It just had a top crust. It didn't have, it wasn't a real pie. (M)You know, I thought it was gonna be like, have like a, what do you call it? Lik

		try to do bad things to them. Why doesn't she spend all of her time being, (M)you know, I know she could find somebody. Go back to Kentucky and marry somebod

		ike we were talking about he's gonna leave those in. No what I mean is, (M)you know, I know they're gonna go into the ceiling right? Oh yeah. But

		hey, they have the, and they actually have foreign foods that we don't have. (M)You know I mean combinations of food that we don't actually have. Cause (M)you

		You just admitted to it. No, no what happened was I because (M)you know I . She a nice young female person. Well is she? Hu

		e few days. I finally stopped thinking in my white English way of thinking (M)you know. I didn't want, I even tried answering like, but it just sounded so ri

		did she die? In the eighties? In the eighties, how long is that then? (M)You know I think maybe in the seventies. Yeah that's sounds better. Th

		ave champagne. Yeah. and Brian ... I've got a chauffeur. (M)You know, he's driving. Anyone else? are you alright? Yeah

		endeavors to understand, whatever is going on here, here, here, everywhere, (M)you know here, there, over there. In reality and existence that man doesn't see

		ere Ram, wake me up. Well Touch me and say well we're there. (M)You know. Here we are Well we've done polio largely. We've done malari

		ir fighting but they were fighting with some kind of strange plane and then (M)you know he was describing this strange looking thing that was flying around an

		policy to the problem or remedy the problem uh, then (M)you know he can articulate viable policy based on regulating factories and he ca

		and Joe had to go to the bathroom. And he came up and, well, he would tal=, (M)you know he talked to me. He wasn't so shy that he wouldn't talk [to me.] [

		Suspended animation. And just stayed there and so he said he just prayed. (M)You know he was always a religious person so he said they just prayed. He said

		's what those judges were for O J. I, I hope this old jury . But (M)you know he could . I thought she was gonna be a fair judge for hearin

		d the other one and the only way he could get out of it and pay his fine and (M)you know, he had to sell his place and sell it real quick. So he sold the house

		hat with policy to either mediate the problem or remedy the problem uh, then (M)you know he can articulate viable policy based on regulating factories and he ca

		did they do that? And the other half was for those people who like it raw, (M)you know, half raw. Mm, hmm. So he'd say which end do you want and I

		term. You just say it's my brother. So if somebody wants to delve into it, (M)you know go into it then you say well Well I mean it's because they're mixe

		their functionality is entirely different, (M)you know. An artistic object (M)you know functions as a, as a singularity essentially. And a language is not in

		o be good luck is on him or something is supposed to be some kind of fable, (M)you know from way back then. What about a seventh daughter? I don't kn

		oming in the neighborhood that was a young teacher and he was a popular guy. (M)You know everybody was crazy about him. After the first wife he said oh she did

		things. So . So they are the only ones who would go to , (M)you know during the week. Cause it would be for business and also they were kin

		do is I'll slice it so that you can have part of it tomorrow if you want it (M)you know. Depending on what your plans are. Yeah okay that would be good.

		s. If a guy dumps coffee over it, Marty says, I was thinking to myself, gee, (M)you know, but a doctor's not going to have a cup of coffee around here. And at t

		roblem anyway. That will be Monday night and then I'm leaving on Tuesday so (M)you know but Now wait a minute. Now if he's going with me back No he'

		[No, I just ] No, I think they want, (M)you know if it's just a (M)you know biological problem [] [I think] one way you can check

		ang out with them, have dinner with them uh, be close to their children and (M)you know, be in many different ways meshed to the community but still for you to

		but he really doesn't know what the th= why is this better for eye surgery? (M)You know. Based on what can tell, he's got some ideas, but he really he wants to

		you tell business people you can't do whatever you want as long as you stay, (M)you know, as long as you don't steal anything or hurt anyone, you have to accomm

		e, make common sense logically and they don't introduce any fancy theory and (M)you know as an orientation to the world. They don't talk about things that are

		of that. They were just crazy about her and she was the one village person (M)you know and that's how she was so tiny when she first started but eve

		y, I don't know and what are you talking about? He talked kind of like this (M)you know and I'm not exaggerating. This was kind of the rhythm and what, what d

		pay you later so he would go on and bury them and they would never pay him. (M)You know, and then so Aunt Lottie, here she was a graduate and no busi

		ws or somebody and so what they do is they have a, a black manager at night, (M)you know and they would never do that before. It's, it's still alot of Mexicans

		in the poor area they . Oh. Shacks are down in that area (M)you know and they, they would calling, each area would be named something. Down

		d so when they didn't pay their tax they were gonna get in trouble about it, (M)you know, and was going to court and everything and then they were gonna have to

		and they found their group and so then people started hearing them sing and (M)you know and they got . Um, also Mr. Grant's son used to sing. Little

		ng and they wanted to go with her, actually the grandmother came and got us, (M)you know and so we, we drove all around South Bend and like that so she has a be

		. But that, you know how you always like to keep those pictures of, (M)you know and he would show all these pictures and things he had and they were lo

		and they started circling around them and then say him being a black person, (M)you know, and he couldn't did talk the language but he kept telling them peace,

		the Nostradamus thing. and she even uh, organized the church, (M)you know and had the women, she organized them and she had little garden clubs,

		d of falls back together at some level. You , you're always choosing tools, (M)you know. And the problem is tools are made with tools. Some tools are

		ve him to get and she was gonna be a maid. But they were too old. (M)You know . And then when you're diabetic, he had been diabetic all his

		I mean he [he] [Mhm] Of course, I used to draw plans like that. (M)You know and I can see exactly what he's doing because I was that way. Do you re

		in the country. And like, cause alot of those girls and boys they were big (M)you know and grown up and he was just a little school principal and the only rea

		Somebody was coming to visit me in Chicago. I live on the fifth floor so (M)you know, and my door is right around the corner from the elevator. So I was go

		, no Cause we haven't done it for twenty minutes before then and ... (M)you know and they can take, if they wanted to, the twenty minutes before that, o

		ould and then he had this little drug store and had a little grocery store. (M)You know and so people would come in and I'm okay for sure and she'd never see t

		the patterns or whatever, (M) you know. Keep having a recurring dream, (M)you know, and you get jolted and stuff. Have a dream you'r

		ng thing that was flying around and but (M)you know we just listened to him, (M)you know. And he was always doing something like that. Now when he finished hi

		arn . And back then they wore short dresses. (M)You know and it was so cute cause they wore uniforms then and so she would have

		hey are entirely different. The, their functionality is entirely different, (M)you know. An artistic object (M)you know functions as a, as a singularity essen

		Mm, hmm. Animation. Yeah and you just, if you get in that pocket (M)you know alot of planes and things have been destroyed. Just like people are ta

		ferent kind because um, Marie Calendar, sometimes the, it's too much crusty, (M)you know actually in the pie shell. Mm, hmm. And I guess ha

		gs? but say for example. I don't know how much (M)you know about that it's Zen Buddhism. I know but is it fair to choose t

		hael takes a radically different approach to what Utopia would be and uh, a, (M)you know a complete paradigm ship beyond the paradigm shift that I have within s

		ou go about showing that to me in a three hundred page dissertation or a, a, (M)you know a ten volume book. Go for it. Or one can look at the distribut

		The [only white] [It's not] a matter of speaking a foreign language (M)you know. It's sounds like you're trying to learn French. It is.
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		And that's why he's trying to say I just didn't want to <unclear>, that's my brother.  But he didn't want to tell and explain it like that but they had to explain it (M)you know.  That's what it was.  That's why, so now you can wait until he's president a		T
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		I mean I think like some of the southern accents are beautiful.  Don't you?
<0910>  Oh yeah.
<0886>  The Georgia accents (F) you know.		T CL
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				? too many unclear bits

				? too many unclear bits





TOT

		INITIAL		39		T		INTRODUCING / INFORMING / GIVING AN OPINION		kind of YOU KNOW WHAT which implies that the listener does not no and INTRODUCES some new info

		MEDIAL		118

		FINAL		8				like above		kind of YOU KNOW THAT
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TOT F 2

		

		FUNCTIONS		INITIAL		MEDIAL		FINAL		tot

		TELLING		35		76		7		118		71.55

		TIME-STALLING + TELLING		3		10				13		7.87

		CLARIFYING + TELLING				28		1		29		17.57

		SHARED KNOWLEDGE MARKING + TELLING		1		4				5		3.03

		TOTAL		39		118		8		165
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				162 LIKE THE MOVIE

				INITIAL		MEDIAL		FINAL

		turn position		39		118		8

				23.63%		71.51%		4.84%
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DM vs NDM

		FUNCTIONS		tot		%

		TELLING		118		71.51

		TIME-STALLING + TELLING		13		7.87

		CLARIFYING + TELLING		29		17.57

		SHARED KNOWLEDGE MARKING + TELLING		5		3.03

		TOTAL		165
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DM vs NDM (2)

		AMC		out of		104,460		293								162:104460 = x : 1000
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